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Introduction 

Rangers International Football Club ("Rangers FC", "we", "us", or "our") respects your privacy 
and is committed to protecting your personal data. This Privacy Policy explains how we collect, 
use, disclose, and safeguard your information when you visit our website 
https://www.rangersintl.com (the "Site"), purchase merchandise, buy tickets, subscribe to our 
newsletter, or otherwise interact with our services. 

Please read this Privacy Policy carefully. By accessing or using our Site, you acknowledge that 
you have read, understood, and agree to be bound by this Privacy Policy. If you do not agree with 
our policies and practices, please do not use our Site. 

Information We Collect 

Personal Information You Provide 

We may collect personal information that you voluntarily provide to us when you: 

●​ Purchase tickets or merchandise through our online shop 
●​ Subscribe to our newsletter to receive updates about Rangers FC 
●​ Create an account on our website 
●​ Contact us through our contact forms or email 
●​ Join our fan club or foundation programs 
●​ Participate in surveys, contests, or promotions 
●​ Apply for positions at Rangers International FC 

This information may include: 

●​ Full name 
●​ Email address 
●​ Phone number 
●​ Mailing address 
●​ Payment information (processed securely through third-party payment processors) 
●​ Date of birth 
●​ Gender 
●​ Preferences and interests related to Rangers FC 
●​ Any other information you choose to provide 

Information Collected Automatically 



When you visit our Site, we may automatically collect certain information about your device and 
browsing actions, including: 

●​ Device Information: IP address, browser type and version, operating system, device 
identifiers 

●​ Usage Data: Pages visited, time and date of visits, time spent on pages, clickstream data, 
referring website addresses 

●​ Location Data: General geographic location based on IP address 
●​ Cookies and Similar Technologies: We use cookies, web beacons, and similar tracking 

technologies to enhance your experience (see our Cookie Policy section below) 

Third-Party Information 

We may receive information about you from third parties, such as: 

●​ Social media platforms (if you interact with our social media pages) 
●​ Analytics providers 
●​ Payment processing partners 
●​ Marketing and advertising partners 

How We Use Your Information 

We use the information we collect for various purposes, including to: 

Provide and Manage Services 

●​ Process ticket purchases and merchandise orders 
●​ Manage your account and provide customer support 
●​ Send order confirmations, receipts, and shipping updates 
●​ Communicate with you about your transactions 

Marketing and Communication 

●​ Send newsletters and updates about Rangers FC, matches, events, and promotions 
●​ Provide information about our foundation and community programs 
●​ Send marketing communications about products, services, and special offers (with your 

consent where required) 
●​ Conduct surveys and gather feedback 

Improve Our Services 

●​ Analyze usage patterns and trends to improve our website and services 
●​ Understand user preferences and customize content 
●​ Develop new products, services, and features 
●​ Conduct research and analytics 

Legal and Security Purposes 



●​ Comply with legal obligations and regulatory requirements 
●​ Protect against fraud, unauthorized access, and other illegal activities 
●​ Enforce our terms and conditions 
●​ Resolve disputes and troubleshoot problems 

Legal Basis for Processing (GDPR) 

If you are located in the European Economic Area (EEA), United Kingdom, or other jurisdictions 
with similar data protection laws, we process your personal data based on the following legal 
grounds: 

●​ Consent: When you have given explicit consent for specific processing activities (e.g., 
marketing communications) 

●​ Contract Performance: To fulfill our contractual obligations when you purchase tickets 
or merchandise 

●​ Legitimate Interests: For our legitimate business interests, such as improving our 
services, fraud prevention, and internal analytics 

●​ Legal Obligation: To comply with applicable laws and regulations 

How We Share Your Information 

We do not sell your personal information. We may share your information in the following 
circumstances: 

Service Providers 

We engage trusted third-party service providers to perform functions on our behalf, including: 

●​ Payment processors (for secure transaction processing) 
●​ Shipping and logistics companies (for merchandise delivery) 
●​ Email service providers (for newsletter distribution) 
●​ Website hosting and cloud storage providers 
●​ Analytics and marketing platforms 
●​ Customer support tools 

These service providers have access to your personal information only to perform specific tasks 
on our behalf and are obligated to protect your information. 

Business Partners 

We may share information with sponsors, partners, and affiliated organizations for joint 
marketing initiatives or events, with your consent where required. 

Legal Requirements 

We may disclose your information if required to do so by law or in response to: 



●​ Valid legal processes (court orders, subpoenas, warrants) 
●​ Requests from government authorities or law enforcement 
●​ Protection of our rights, property, or safety, or that of our users or the public 
●​ Investigation of fraud, security issues, or violations of our terms 

Business Transfers 

If Rangers International FC is involved in a merger, acquisition, asset sale, or bankruptcy, your 
information may be transferred as part of that transaction. We will notify you of any such change 
and any choices you may have. 

International Data Transfers 

Rangers International FC is based in Nigeria. If you are accessing our Site from outside Nigeria, 
please be aware that your information may be transferred to, stored, and processed in Nigeria or 
other countries where our service providers operate. 

We take appropriate safeguards to ensure that your personal data remains protected in 
accordance with this Privacy Policy and applicable data protection laws, including implementing 
standard contractual clauses or other approved transfer mechanisms where required. 

Data Retention 

We retain your personal information only for as long as necessary to fulfill the purposes outlined 
in this Privacy Policy, unless a longer retention period is required or permitted by law. 

Retention periods vary depending on the type of information and purpose: 

●​ Transaction records: Retained for accounting and tax purposes (typically 7 years) 
●​ Marketing communications: Until you unsubscribe or withdraw consent 
●​ Account information: Until you request account deletion or account remains inactive 

for an extended period 
●​ Website analytics: Typically retained for 26 months 

When we no longer need your personal information, we will securely delete or anonymize it. 

Your Rights and Choices 

Depending on your location, you may have certain rights regarding your personal information: 

Access and Portability 

You have the right to request access to the personal information we hold about you and, in some 
cases, receive a copy in a portable format. 

Correction 



You have the right to request correction of inaccurate or incomplete personal information. 

Deletion 

You have the right to request deletion of your personal information, subject to certain exceptions 
(e.g., legal obligations, legitimate business purposes). 

To request account deletion, please contact: info@rangersintl.com 

Restriction and Objection 

You have the right to request restriction of processing or object to certain types of processing, 
including processing for direct marketing purposes. 

Withdraw Consent 

Where we rely on consent, you have the right to withdraw consent at any time. This will not 
affect the lawfulness of processing based on consent before withdrawal. 

Newsletter Unsubscribe 

You can unsubscribe from our newsletter at any time by clicking the "unsubscribe" link in our 
emails or contacting us at info@rangersintl.com. 

Cookie Preferences 

You can manage cookie preferences through your browser settings (see Cookie Policy below). 

Exercise Your Rights 

To exercise any of these rights, please contact us at: Email: info@rangersintl.com 

We will respond to your request within a reasonable timeframe and in accordance with 
applicable law (typically within 30 days). 

Children's Privacy 

Our Site and services are not directed to individuals under the age of 13 (or the applicable age of 
consent in your jurisdiction). We do not knowingly collect personal information from children. 

If you are a parent or guardian and believe your child has provided personal information to us, 
please contact us at info@rangersintl.com, and we will promptly delete such information. 

For our youth academy programs, we collect information about minors only with verified 
parental or guardian consent and in compliance with applicable laws. 

Cookie Policy 



What Are Cookies? 

Cookies are small text files stored on your device when you visit our Site. They help us recognize 
your device and remember information about your visit. 

Types of Cookies We Use 

●​ Essential Cookies: Necessary for the Site to function properly (e.g., shopping cart, 
authentication) 

●​ Performance Cookies: Collect information about how you use our Site to help us 
improve it 

●​ Functionality Cookies: Remember your preferences and settings 
●​ Marketing Cookies: Track your browsing activity to deliver relevant advertisements 

Third-Party Cookies 

We may use third-party services (such as Google Analytics) that use cookies to collect and 
analyze information about Site usage. 

Managing Cookies 

You can control and manage cookies through your browser settings. Please note that disabling 
certain cookies may impact the functionality of our Site. 

Security Measures 

We implement appropriate technical and organizational security measures to protect your 
personal information against unauthorized access, alteration, disclosure, or destruction. These 
measures include: 

●​ Encryption of sensitive data (including payment information) 
●​ Secure socket layer (SSL) technology 
●​ Regular security assessments and updates 
●​ Access controls and authentication procedures 
●​ Employee training on data protection 

However, no method of transmission over the internet or electronic storage is 100% secure. 
While we strive to protect your personal information, we cannot guarantee absolute security. 

Third-Party Links 

Our Site may contain links to third-party websites, including our ticket platform 
(seniorbarman.com), social media platforms, and partner websites. This Privacy Policy does not 
apply to those third-party sites. 



We are not responsible for the privacy practices or content of third-party websites. We 
encourage you to read the privacy policies of any third-party sites you visit. 

Changes to This Privacy Policy 

We may update this Privacy Policy from time to time to reflect changes in our practices, 
technology, legal requirements, or other factors. We will notify you of any material changes by: 

●​ Posting the updated Privacy Policy on this page with a new "Last Updated" date 
●​ Sending an email notification to registered users (for significant changes) 
●​ Displaying a prominent notice on our Site 

Your continued use of our Site after any changes indicates your acceptance of the updated 
Privacy Policy. 

Contact Information 

If you have any questions, concerns, or requests regarding this Privacy Policy or our data 
practices, please contact us: 

General Inquiries:​
 Email: info@rangersintl.com 

Legal Issues:​
 Email: nnennanwomeh@rangersintl.com 

Account Deletion Requests:​
 Email: info@rangersintl.com 

Mailing Address:​
 Rangers International Football Club​
 Nnamdi Azikiwe Stadium​
 Enugu, Enugu State, Nigeria 

We are committed to resolving any privacy concerns in a timely and transparent manner. 

Supervisory Authority 

If you are located in the EEA, UK, or other jurisdictions with data protection authorities, you 
have the right to lodge a complaint with your local supervisory authority if you believe we have 
not adequately addressed your privacy concerns. 

 

Rangers International Football Club - Never Say Die 
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